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The NAA Community Site & Online Resource Center, NAA's newest member benefit, is an online
network for professionals in the multifamily housing industry. NAA members can become engaged
and involved with other NAA members and staff, and quickly access a huge and ever growing
collection of apartment-specific resources.

The site allows NAA members to interact with other members and apartment professionals through
special Interest Group Communities and Discussion Forums, where they can discuss best practices,
share experiences and ask for input. Users can also search the Online Resource Center for best
practices, market reports, articles and other resources on a wide range of topics relevant to the
industry, including Fair Housing, building operations and staff education and training.

The NAA Community Site & Online Resource Center makes it easier than ever to connect and network
with your apartment colleagues from around the country, and allows you to do so from your office
without requiring any traveling away from your apartment community.

. What Will The NAA Community Site & Online Resource Center
Do For You?

* You can easily locate and contact other members to establish your own set
of contacts.

* You can easily see ongoing discussions that may include members from
other regions, or who might be facing or might have already met similar
challenges to you. You can easily contribute to the conversation or
present your own questions to the entire membership, and, you can do

all of this at whatever time is most convenient for you—overnight,
during the workday or weekends.

* You can actively participate in social networking with control over
what you share on your profile, and you can do so with the knowledge
that only NAA members are privy to your profile.

* You have access to posted documents, videos and more that you
either may not be able to locate on your own, or might not come
through your E-mail due to firewalls or other restrictions.

. * You can collaborate with others who share your goals or challenges.

* You can build professional relationships with other multifamily housing
. professionals who share your interests, but are geographically remote.




-,'”' < Easy Steps
“».<* To Get Started:

e \/isit http://community.naahq.org and login using
your NAA Web ID and password.

 Not sure what those are?
Visit www.naahq.org/memberonly/account
to reset this information. You can also E-mail
membership@naahq.org for assistance.

Once you’re logged in, you’re all set to get the most out of the networking
and knowledge building opportunities available to you!

* Gustomize your profile and your privacy preferences, under the My Profile tab. .

e Explore the various Interest Group, Event, Education and Member Created
Communities and join the ones that fit your multifamily housing interests,
under the Directory tab.

* Join an ongoing discussion or start a conversation of your own, under
the Forums tab. Please note that to participate in a Forum, you must
first join that Forum’s Community.

» Start networking—qgo to the Directory tab and Find a Member to
connect with.

« Search the Online Resource Center for apartment-specific information,
under the Resources tab.

* Read what’s on your fellow NAA members’ minds under the Blogs tab.

Have unanswered questions? We’ve included a list of Frequently .
Asked Questions (FAQ) that can be found in the top right corner
from any page within the site.
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