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In the wake of the tragic death of home care nurse Joyce Grayson, the National 
Association for Home Care & Hospice (NAHC) stands firm in its commitment to 
advocating for legislative and regulatory measures aimed at safeguarding home 
care providers. Grayson’s untimely death serves as a stark reminder of the urgent 
need for enhanced protections in an industry already grappling with a severe 
shortage of skilled professionals. 

The shortage of qualified healthcare workers, particularly in the home care sector, 
has reached alarming levels. With the aging population driving up demand for 
home-based care services, the industry finds itself struggling to keep pace. This 
shortage not only places immense strain on existing providers but also 
jeopardizes the quality of care delivered to individuals in their homes. Increased 
workloads, longer hours, and heightened stress levels further compound the 
challenges faced by home care providers on the frontlines. 

Despite the critical role they play in delivering essential medical and personal 
care services, home care providers often find themselves vulnerable to various 
risks and hazards in their line of work. The shortage of personnel exacerbates 
these risks, making it imperative for policymakers to prioritize their safety 
through comprehensive measures. 

Enhanced training programs are essential to equip home care providers with the 
necessary skills and knowledge to navigate potentially challenging situations 
effectively. Such programs should encompass training in conflict resolution, de -
escalation techniques, and self-defense where appropriate. By empowering 
providers with the tools they need, we can mitigate risks and ensure safer 
working environments. 

In addition to training, robust support systems are crucial for addressing the 
emotional toll of home care work. Access to counseling services, peer support 
networks, and regular check-ins can help alleviate stress and prevent burnout 
among providers. Recognizing the emotional challenges faced by those in the 
profession, these support systems can serve as a vital safety net for home care 
providers. 

https://nahc.org/statement-on-death-of-nurse-joyce-grayson/


Furthermore, legislative action is necessary to explicitly address violence and 
abuse in the home care workspace. Stricter penalties for perpetrators, increased 
collaboration with law enforcement, and measures to expedite the investigation 
and prosecution of crimes are essential for deterring violence against home care 
providers. Legal safeguards send a clear message that such behavior will not be 
tolerated, thus providing an additional layer of protection for those on the 
frontlines. 

However, addressing the safety concerns alone is not sufficient. It is equally 
imperative to tackle the root causes of the workforce shortage. Since 2020, the 
industry has witnessed a troubling decline in available aides, coupled with a high 
turnover rate. Without immediate action, the projected surge in demand for home 
care services will exacerbate the existing shortage, jeopardizing the quality and 
accessibility of care for individuals in need. 

Congress has a pivotal role to play in addressing this crisis by ensuring the 
availability of home care personnel, revisiting reimbursement rates, and 
implementing incentives for home care businesses. Additionally, streamlining 
immigration policies to facilitate the entry of qualified professionals can help 
alleviate workforce shortages in the industry. 

Moreover, recognizing the significant contribution of family caregivers is 
essential. Measures such as the Credit for Caring Act, which proposes tax credits 
for family caregivers, acknowledge their invaluable role in the care ecosystem and 
provide much-needed support for their efforts. 

Ensuring the safety and well-being of home care providers is both a moral 
imperative and a strategic necessity. By implementing comprehensive solutions 
that address training, support, legislation, and workforce shortages, we can 
create safer and more sustainable environments for home care providers. 
Ultimately, this will not only safeguard the individuals who dedicate their lives to 
caring for others but also ensure that those in need receive the high-quality care 
they deserve in the comfort and familiarity of their own homes. 

 


