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Elizabeth Malley-Lowe
Mid-Atlantic

April 13, 2018

Re: Our new relationship with American Specialty Health Group, Inc.

Dear Physical and Occupational Therapy Care provider,

As you may be aware, American Specialty Health Group, Inc. (ASH) will administer physical therapy and
occupational therapy (PT/OT) services for individuals with Cigna benefit plans in Cigna's Mid-Atlantic
market, including Maryland, Washington D.C., Virginia and specific counties in West Virginia (Grant,
Hardy, Hampshire, Mineral, Morgan, Berkeley, and Jefferson), beginning August 1, 2018. As such, we
want to remind you that your Cigna agreement will be suspended effective August 1, 2018 and you must
contract with ASH directly to continue to provide in-network PT/OT therapy services.

What this means to you
Please submit your completed credentialing documents to ASH by the date indicated in this recruitment
kit to help ensure you can be a participating PT/OT provider for your patients with Cigna benefit plans.

ASH will now be responsible for contract administration, medical necessity review (MNR), and claims
processing for these customers. Additionally, ASH will review claims from non-participating PT/OT
providers for medical necessity.

If you have not started the process to contract with ASH, we encourage you to contact them at
1.888.511.2743.

We appreciate the care you provide to our customers, and look forward to your continued participation. If
you have additional questions, please call Cigna Customer Service at 1.800.88Cigna (882.4462).

Sincerely,

Elizabeth Malley-Lowe
VP, Contracting and Network Management

901 East Cary Street, Suite 2000
Richmond, VA 23219






